NOTICE OF PROPOSED RATE CHANGE

HILCO UNITED SERVICES DBA HILCO H20 12998
Company Name CCN Number

has submitted a rate change application to the Texas Commission on Environmental Quality (Commission). The
proposed rates listed on the next page will apply to service received after the effective date provided below, If the
Commission receives protests to the proposed increase from 10 percent of the ratepayers or from any affected
municipality before the 91st day after the proposed effective date, a public hearing will be scheduled to detarmine If the
proposed rates are reasonable. Protests should be mailed to:

Texas Commission on Environmental Quality
Water Supply Division
Utilities & Districts Section, MC 153
P. 0. Box 13087
Austin, Texas T8711-3087

Unless protests are received from 10 percent of the ratepayers or the Commission staff requests a hearing, no hearing will
be held and rates will be effective as proposed. Please read the following information carefully;

Murray Hill, Lakeshore, Oak Hill, Steele Creek, Rocky Creek, Cedar Creek, Live Oak, M& H - Glenn Estates,
Lakeview, Arrowhead - Woodland Hills

Subdivisions or Systems Affected by Rate Change

115 E Main ance X 76085 254-687-2331
Company Address City State Zip Telephone
~ March 10, 2010
Annual Revenue Increase $ 80,163.11 Date Customer Notice Mailed
February 26, 2009 23" of each manth
Date of Last Rate Change Date Meters Typically Read

EFFECTIVE DATE OF PROPOSED INCREASE: April 2, 2010
BILLING COMPARISON

Water. Eusting 10,000 gallons: § 47.00 /mo  Existing 30,000 gallons: $ 9440 /mo

Proposed 10,000 gallons: § 4875 /mo  Proposed 30,000 gallons: $ 97.25 /mo

Sewer. Existing 10,000 gallons: $ /imo Proposed 30,000 gallons. § imo

Mhe proposed rates will apply Lo all service renderad after the effeclive dale #nu will be reflacted an the bill you recetve approximataly 30 to 45 days afier tha
tfiective date. In the event that tha application is set for hearing, the apacific rales requesled by the utility may be decreased or mcuj;ud by nrdaraf the
~ommission. If the Commission orders & lower rata to be sat, the ulility may be ardarad (o refund or credit sgainst future bills all sums collegted during the
sendency of the rata procasding in excess of the rate finally ordacad plus inferesl. You may inspect a copy of the rate chengs application &t your utilily's oifice ar &l
he Commission's office at Park 35 - Building F, 12015 Pack 35 Cugle, Sults 3101, Austin, Texas, west side of [H-35, south of Yager Lane._Addilional informatio

by i ! s

o,
iyl the application can ba shlained by conlacling the Utildies and Districts Section al 512/239-4681, [nfarma bout how you cen paricipate in
noaks can be obtained by contacling the Publig Interest Counsel af 5127239-R383, . . el

Si dosea informecion en Espanal, puade llamar al 512-239-0200,
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CURRENT RATES PROPOSED RATES
Monthly base rate including 2000 gallons Monthly base rate including 2000 gallons
Meter Size Meter Size:
Residential Residential
58" $ 29.00 5/8" $ 3075 -
e 3 65,00 1" $ 70.00 ~
112" $ 120.00 1 1/2* $125.00
2" $ 120.00 Z $ 185.00
3" $ 350.00 1 $ 355.00
Other: Other 4" @ $ 435.00

4_e $430.50

Gallonage Charge:

Gallonage Charge:

$2.25 for each additional 1000 gallons over the
minimum up to 10,000 gallons. $2.30 for 10,001 to
20,000 gallons, and $2.44 for over 20,000 gallons.

$2.25 for each additional 1000 gallons over the
minimum up to 10,000 gallons. $2.35 for 10,001 to

20,000 gallons, and $2.50 for over 20,000 gallons.

Miscellaneous Fees Miscellaneous Fees
Tap fee $ 400.00 Tap lee $ 400.00
Reconnect fee; Reconnecl fee"
Non-payment Non-payment
M - $25.00 aximum - $25.00
PO SRR seEmn ™ ' s 2500
Customer-s reguest Customer=s request § 25.00
$ 25.00
Transfer fea M/A Transfer fee g N/A
Late charge Late charge (Indicate
$ 500 either $5.00 or 10%) $ 5.00
Returned check charge  $ 25.00 Returned check charge | $§ 25.00
Deposit Deposit
$ 50.00 (Maximum $50.00) $ 50.00
Meter test fee _5 25.00 Meter test fee $ 25.00

Regulatory Assessment of 1% is added to base rate and gallonage charges

SECOND NOTICE



