
HILCO H2O 
Service Application and Agreement 

 
PO Box 26                            Itasca TX 76055 

254-694-5237        800-338-6752 
254-687-2331                                                                  800-338-6425 
                                                           
Date________________________________ 
 
Applicant’s Name______________________________________________________________________ 
 
Co-Applicant’s Name___________________________________________________________________ 
 
Phone #(s) Home:___________________Work:_______________________Cell:____________________ 
 
Mailing Address________________________________________________________________________   
 
Physical Address________________________________________________________________________ 
 
Social Security#_______________________________            ____________________________________ 
     
Date of Birth__________________________________    ____________________________________ 
 
Drivers License#_______________________________ ____________________________________ 
 
Place of Employment ____________________________________________________________________ 
 
 
CHECK APPLICABLE ITEMS: 
 
___Residential ___Commercial ___Owner ___Tennant 
      
 
FEES: 
 
_______Reconnect/Transfer  _______Deposit _______Tap 
 
 
Desired Mtr size (for taps)   ___Standard Residential 5/8 – ¾ 
     ___Other (state size) ____________ 
 
Commercial Applicants:   

1. Please describe the commercial operations to be served 
 
 
 
 

2. Will these operations place unique, non-standard service demands on the system or require any 
special facilities? 
_____NO  _____YES  if yes please describe: 

 
 



 
 
 
 
The Utility agrees to sell and deliver water to the customer and the customer agrees to purchase and receive 
water from the Utility in accordance with the rules and regulations of the Utility as included in its approved 
Tariff on file with the Utility and the Commission on Environmental Quality. All water will be measured 
by meters which are furnished, installed, owned and maintained by the Utility. The meter and/or connection 
are for the sole use of the customer to serve water to one dwelling, business, property, etc., without the 
specific written authorization of the Utility and in compliance with applicable laws and regulations. The 
Utility has the right to locate a water service meter and the pipe necessary to connect the meter on the 
property of the customer at a point mutually agreeable to both the Utility and the Customer. The customer 
will allow the Utility access at all reasonable times to its property and equipment located upon customer’s 
premises for limited purposes of reading the water meter, repairing or replacing existing facilities and the 
inspection of customers facilities to check for illegal connection or unsafe plumbing practices or cross-
connections, in accordance with requirements of the Texas Department of Health’s “Rules and Regulations 
for Public Water Systems.” Also, the use of pipes and pipe fittings that contain more than 8.0% of lead or 
solders and flux that contain more than 0.2% lead is prohibited for any plumbing installation or repair of 
any residential or non-residential facility providing water for human consumption and connected to the 
water supply. 
The Customer will install, at his own expense, a service line from the water meter to the point of use which 
includes a cutoff valve on the customer’s side of the water meter. The customer will be responsible for 
maintenance and repair of the service line. The Customer shall hold the Utility harmless of any and all 
claims or demands for damage to real or personal property occurring from the point the Customer ties on to 
the water meter to the final destination of the line installed by the customer. The Customer will not hold the 
utility liable for any damage done to customer’s private property (IE. driveway, storage building, etc.) that 
has been built over the utilities main lines of service. The Customer agrees to grant to the Utility an 
easement/right of way for the purpose of installing, maintaining, and operating such pipe lines, meters, 
valves, and any other equipment which may be deemed necessary for provision of Utility service to that 
customer. This Utility will attempt to restore the Customers property to its original condition after 
installation or repairs. The easement may be in such form as is required by the Utility. The customer agrees 
not to interfere with the Utilities employees in discharge of their duties. The Customer will not permit 
anyone except the Utilities employees to tamper with or interfere with any of the equipment installed on the 
Customers premises.  
 
HILCO H20 Water Company is given permission to obtain a consumer credit report to check my credit 
standing. 
 
 
 
Signature______________________________________________DATE_______________________ 
 
 
CSR SIGNATURE___________________________________________________________________ 
 


